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New Release Delivers Extensive New Feature Set, Highly Scalable
Architecture

KEEGO HARBOR, Michigan, April 10 — Lakeside Software® today announced it has released
SysTrack® 3.5 to production. The new software, representing over two years of engineering and
architectural improvements, boasts a wide variety of new features and extends scalability to the
100,000 system range.

SysTrack provides easy-to-use management capabilities for Microsoft® Windows desktops, servers
and terminal servers over a TCP/IP-based, Internet friendly architecture. Through the use of local
databases organized into a logical hierarchy, SysTrack achieves scalability suitable for the largest
enterprises while consuming a minimum amount of network traffic. Built-in support for authentication,
encryption and role-based security helps achieve the level of security required in such large
installations. SysTrack’s unique architecture is protected by a United States patent issued in 2005.

SysTrack provides real-time monitoring and alerting for system, disk and network indicators, service
and application management, user auditing, application resource analysis, capacity planning, event log
monitoring and management, memory leak detection, application fault detection, scripting, response
time measurement, historical graphing and trending, root cause analysis, event correlation, inventory
and change management, software usage measurement and reporting, user web tracking, a blackbox
data recorder and other features. Integration of these features in a common package minimizes
administrator training requirements and installation time.

SysTrack includes remote deployment tools and can be installed in a moderate sized organization in
less than an hour. Unlike other management tools, SysTrack requires minimal setup in order to
achieve full functionality of the product.

Lakeside Software, Inc.

Since 1997, Lakeside Software has been a leader in management solutions for the Windows
marketplace. SysTrack is the easiest to use, most complete way to monitor and tune application
performance. SysTrack combines comprehensive system monitoring capabilities with inventory
tracking and sophisticated statistical analysis for applications and users to create a total
management solution. Learn more about Lakeside Software at
http://www.LakesideSoftware.com.

Lakeside Software, Inc., 1660 Cass Lake Road, Keego Harbor, Ml 48320, 800-969-7717, +1 248-738-
1138.

Lakeside Software and SysTrack are registered trademarks of Lakeside Software, Inc. All other
product and company names are trademarks or registered trademarks of their respective owners.



